


GENERAL INFOVATION

TIME ZONE

e Laos follows Indochina Time (ICT), GMT+7, the same as
Vietnam, Cambodia, and Thailand.

LANGUAGE

e Official language: Lao.

e English is spoken in major tourist areas, hotels, and
restaurants.

e Thai is widely understood due to cultural and linguistic
similarities.

RELIGION & CULTURE

e Around two-thirds of the population practices Theravada
Buddhism, shaping traditions, art, and festivals.

e Morning alms-giving in Luang Prabang and the golden Pha
That Luang stupa in Vientiane are cultural highlights.

e Festivals include Boun Pi Mai (Lao New Year) and Boun Ok
Phansa (end of Buddhist Lent).

@ ELECTRICITY & PLUGS

e Voltage: 230V / 50Hz.
e Plug types: A, B, C, E, and F. A universal adapter iS

reoommended :
®
&3 COMMUNICATION & INTERNET

e Country code: +856. ™

e SIM cards (Unitel, Lao Telecom) are affordable and widely
available.

e Wi-Fi is common in cities and tourist towns but slower in
rural areas.

CURRENCY & PAYMENT

e Official currency: Lao Kip (LAK).

e Thai Baht and US Dollars are also accepted in many places.

* Credit cards are limited outside large cities, cash is
essential, especially in rural areas.
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o Greet other people by pressing palms together in a prayer-like gesture called a
Nop instead of a handshake. -
o Talk and act politely to show respect to elders, monks, and religious traditions.
- e Giving or receiving items with both hands, particularly to elders or officials.
e Wear modest clothing that covers shoulders and knees when visiting temples or
religious sites.
o Take off your shoes before entermg homes, pagodas, or temples.
o Always seek permission before photographing people, monks, religious sites, or
rural communities.

Donts

e Don’t touch anyone’s head, even children’s, as it is considered sacred.

e Don’t point with your index finger; instead, use your whole hand.

e Don't raise your voice or show anger in public; Lao culture values calmness
and harmony

e Women shouldn’t touch monks or hand them |tems directly; placing those
items on a table or cloth would be preferable.

e Don’t engage in excessive public displays of affection.

e Don't bring up sensitive topics like politics or past conflicts unless others
initiate the discussion.
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. Light,'modest clothing: Loose, breathable clothes for the
heat; cover shoulders and knees for temples.

e Rain gear: Lightweight raincoat or poncho if visiting in rainy
season (May-October). —

e Comfortable shoes: For walking, trekking, and temple
Visits. ' _ _ _

e Reusable water bottle: To reduce plastic waste and refill

filtered water. |
e Power adapter: Laos uses type C, E, and F plugs (230V).
o Small backpack: Handy for day trips and bus rides.
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e Travel insurance: Essential for health emergencies and adventuré'activities.

o Vaccmatlons Recommended to check for Hepatitis A/B, Typh0|d and routine shots.

J Mosqwto protection: Bring repellent and wear long sleeves in rural areas to prevent dengue or malarla
e Road safety: Traffic can be chaotic; wear helmets when on motorbikes.

e Respectful behavior: Keep calm, avoid confrontations; Lao culture values politeness.
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Laos has a tropical monsoon climate, characterized by three distinct seasons:

Cool & Dry Season (November-February):
e Temperatures: 15-27°C (59-81°F), ideal for travel.
e Low humidity, clear skies, perfect for exploring.
e Northern areas (e.g., Luang Prabang, Phongsaly) may see nighttime
temperatures below 10°C (50°F).

Hot & Dry Season (March-May): .
e Temperatures: 30-40°C (86-104°F), peaking in April and May.
e High humidity, especially in lowlands like Vientiane and Pakse.
e Low Mekong River levels expose sandbanks, restricting some boat travel.

Rainy Season (June-October):
e Temperatures: 25-35°C (77-95°F).
e Heavy, short bursts of rain, typically in the afternoon or evening.
e Vibrant green scenery, full rivers, and fewer crowds at attractions.
e Rural roads may become muddy or inaccessible due to flooding.
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LAOS CONNECTIVITY &SIMCARDS

Local SIM cards: Available at airports, phone shops, or conv_eniehce stores. -
ProViders: Unitel, Lao Telecom, Beeline — Unitel often has the best nationwide coverage.
Cost: SIMs are inexpensive (around USD 3-5) with data packages for 7-30 days. :
Wi-Fi: Widely available in hotels,' cafés, and restaurants in cities and tourist towns.
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Laotian food is celebrated for its bold tastes, fresh herbs, and sticky rice, which show up in nearly every meal. Influenced by Thai, Viethamese, and Ch|nese cuisines, Lao '
dishes often feature gnlled meats, spicy d|pp|ng sauces, and fragrant soups.

Popular Dishes:
e Larb: A tangy minced meat salad mixed with herbs and lime juice.
e Tam Mak Hoong: A spicy green papaya salad with a zesty kick. ¥
e Khao Poon: A flavorful coconut-based noodle soup. '

Drinks: :

Coffee: Laos grows top-notch coffee, especially from the Bolaven Plateau. It's usually strong, served with Condensed milk (Cafe nom yen) or black.

Beer: Beerlao, a local lager, is super popular and well-loved across Southeast Asia.

Rice Wine & Lao-Lao: Lao-Lao is a traditional rice whiskey, common in rural areas and markets, with a strong, distinct taste.

Water Safety: Tap water isn’t safe to drink. Stick to bottled or f||tered water, which is cheap and easy to find. Many hotels and restaurants offer free filtered water
refills. :

Beerlao Larb Khao Poon

Tam Mak Hoong



LAOS MONEY&SHOPPNG

e Currency: Lao Kip (LAK). Thai Baht and US Dollars are often accepted
“in tourist areas. - |

e ATMs: Widely available in cities, but fees can be high; bring backup
cash.

e Markets: Great for local crafts like textiles, silver jewelry, and bamboo
products. J

e Bargaining: Common in markets, but always negotiate politely.

e Cash is king: Credit cards are rarely accepted outside hotels or high-

end restaurants.
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. Truk-tuks, and songthaews: Popular for short rides—agree on the fare before getting in.

e Buses and minivans: Connect cities and towns; inexpensive but can be slow and crowded.

* Motorbike rental: A flexible way to explore; always wear a helmet and drive carefully.

e Domestic flights: Lao Airlines and Lao Skyway save time on long routés (e.g., Vientiane-Luang Prabang).
e Boats: Scenic option on the Mekong River, especially Luang Prabang—Huay Xai slow boat. |
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COMPULSORY: TIPPING POLICY

Tour Guides & Drivers .
e From 2 - 3 persons: $S10/group/day
e From 4 - 6 persons: S5/person/day ‘
o From 7 persons: S3/person/day |
e Trekking or Adventure Tours: Additional tipping is recommended, around $3-5 per guide per day.

Hotel & Restaurant Staff J =
e Restaurants: 5-10% of the bill (if a service charge is not included)
e Housekeeping: $2-3 per-day per room
e Porters: $1-2 per trip

Boat Cruise Staff :
e Day Boat Trip: $1-2 per guest

Other Service Providers
e Spa & Massage Therapists: $2-5 per treatment, especially for good service.
o Tuk-Tuk & Taxi Drivers: Not required, but rounding up the fare or giving $1-2 for longer rides is appreciated.

Tipping is not a strong cultural tradition in Laos but is becoming more common in the tourism industry. While not
mandatory, a small gratuity is appreciated for good service. Below are suggested tipping amounts (in USD)
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TRIP

The concept of exotic holidays

Head Office: 3rd Floor, Building E, 98 To Ngoc Van St,
Tay Ho Dist, Hanoi, Vietnam

Tel:
+8490 638 88 47

Email: info@ftripvietnam.com

Website: https://ftripvietnam.com/



